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ABOUT MYSELF

| am a hospitality professional with specialized expertise in beverage management and guest experience,
supported by a WSET Level 2 Award in Wines. My training provides a strong foundation in wine styles,
grape varieties, and food pairings, enabling me to guide guests with confidence and curate exceptional
beverage programs.

With experience in creating beverage menus, managing cost efficiency, and training staff, | combine
product knowledge with service excellence to elevate the overall dining experience. My passion lies in
introducing guests to both classic and innovative beverage offerings, while ensuring every detail reflects
the highest standards of hospitality.

WORK EXPERIENCE

Storii By ITC Hotel, Himachal Pradesh - India, Sirmour

Website: itchotels.com/in/en/storiiakanni-naina-tikkar

Bar Supervisor
[ 14/12/2025 - Current ]

+ Supervise daily bar operations, ensuring smooth service flow and adherence to brand standards
+ Manage inventory control, stock reconciliation, and daily consumption records

* Ensure proper handling, storage, and dispensing of spirits, wines, and liqueurs

* Lead, train, and motivate bar associates to deliver exceptional guest experiences

« Maintain hygiene, safety, and compliance with FSSAI and hotel SOPs

+ Handle guest interactions, feedback, and service recovery professionally

« Coordinate with F&B service and kitchen teams for seamless operations

+ Assist in menu planning, cocktail innovation, and upselling premium beverages

Radisson Blu Hotel - India, Dwarka, New Delhi

Website: radissonhotels.com/en-us/hotels/radisson-blu-new-delhi-dwarka

Beverage Supervisor
[ 20/01/2025 - 10/12/2025]

+ Responsible for overseeing beverage operations with a strong focus on service quality and
efficiency.

* Duties include managing inventory and cost control, supporting the development of wine and
cocktail menus, and maintaining high operational standards across outlets.

* Supervise, train, and guide staff to ensure consistent guest satisfaction, while providing
professional beverage recommendations supported by strong product knowledge.

* Lead, supervise, and train a diverse team of service staff, instilling product knowledge and service
techniques to maintain the highest hospitality standards.

* Ensure operational excellence across multiple outlets by monitoring compliance with brand
standards and health & safety regulations. Provide personalized beverage recommendations and
wine pairings.




The MRS Group of Hotels - India, Bikaner, Rajasthan

Management Trainee

[ 15/07/2024 - 15/01/2025]

The MRS Group of Hotels is India’s only hospitality chain dedicated exclusively to the heritage segment.
Each property in the group is designed to showcase the richness of Indian culture, traditions, and the true
essence of royalty. Unlike conventional hotels, every MRS property carries its own unique story, often
being the former residence of local royalty or nobility before India’s independence.

Taj Mahal, lucknow - India, Lucknow
Industrial Expouser Training
[ 11/07/2022 - 04/11/2022 ]

EDUCATION & TRAINING

Bachelor's of Science in Hospitality and Hotel Administratrion
Instiute of Hotel Management, Meerut [ 18/07/2021 - 30/04/2024 ]
City: Meerut = Country: India

Intermediate of Science
S U College Hilsa [ 06/06/2019 - 18/03/2021 ]
City: Nalanda | Country: India

WSET Level 1 & 2 in wines
Wine & Spirit Education Trust, London

Capestone Wine california Level 1
Capestone california

Introduction to Scotch Whisky
Edinburgh Whisky Academy

SKILLS

Inventory & Cost Controll | Upselling Techniques | Team Training & Supervision | Guest Engagement | Food &
Wine Pairing

HOBBIES AND INTERESTS

Listening & Writting Poetry, Playing and watching Cricket

LANGUAGE SKILLS

Mother tongue(s): Hindi

English

LISTENING: C2 READING: C2 WRITING: C2
SPOKEN PRODUCTION: C2

SPOKEN INTERACTION: C2




